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IM

Useful Web sites: 

Online Reference from Library Success: A Best Practices Wiki (includes libraries using various online reference services such as IM)

http://www.libsuccess.org/index.php?title=Online_Reference
Tame the Web: Libraries & Technology: An IM Reference Report (good Q&A about practical uses)
http://tametheweb.com/2006/04/an_im_refererence_report.html
IM Reference, from BiblioTech Web
http://www.bibliotechweb.com/archives/2006/11/16/im-reference/ (be sure to click on link for “The Role of IM in Reference”)

Main IM services: 

Yahoo! Messenger

http://messenger.yahoo.com
Windows Messenger

http://get.live.com/messenger/
AOL (AIM)

http://www.aim.com/
Google Talk

http://www.google.com/talk/
Or try these sites which provide access to multiple services at once: 

Meebo

http://meebo.com
Trillian

http://www.ceruleanstudios.com/
Blogs

Useful Web sites: 

The Open Directory Library Weblog Section
http://tinyurl.com/dq98g
Library Weblogs at LibDex, The Library Index

http://www.libdex.com/weblogs.html
Why and How to Use Blogs to Promote Your Library’s Services, by Darlene Fichter (good introductory article from Information Today, Inc.; note, ©2003 – but still good!)

http://www.infotoday.com/MLS/nov03/fichter.shtml
[Shameless Self-Promotion]

CRPL’s Monthly Cool Web Sites Blog
http://monthlycoolwebsites.blogspot.com/
CRPL’s Book Discussion Blog

http://bookclubconversations.blogspot.com/
Popular Free Blogging Sites
Blogger

http://blogger.com
WordPress

http://wordpress.com
LiveJournal

http://livejournal.com
Bravenet

http://tinyurl.com/2gqccc

Search for blogs here

Technorati

http://technorati.com
Google Blog Search

http://blogsearch.google.com
Ice Rocket

http://www.icerocket.com
Blogdigger
http://blogdigger.com
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