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DISASTER RECOVERY SUPPLIERS & EQUIPMENT


COMMERCIAL FREEZERS 
Used for immediate freezing to stabilize water-damaged library materials. Books should be wrapped loosely around the outside with a sheet of water-resistant paper, such as wax paper or freezer paper. Books should be packed in boxes/crates either flat or in a single layer with the spines down and not packed tightly. 

Hubbard Cold Storage 
1132 1st St. NW 
365-0509 
Cannot store if there is a smoke odor. Freezer trucks. 

BOXES 
Boxes are used for packing and sorting books. Corrugated boxes may be used. Some freeze-drying services prefer milk crates. Contact the service agency first. 

Custom Short Run Boxes 
PO Box 313 
Ankeny, 50021 
515-964-2562 

Longview Fibre-Central Container Division 
1601 Blairs Ferry Road 
393-3610 

Weyerhaeuser-Shipping Container Division 
920 Shaver Road NE 
363-0214 

CLEANING SUPPLIES 

Baker Paper 
300 50th Ave. SW 
366-2781 

Cedar Rapids Janitorial Supply Co. Inc. 
2129 North Towne Ln. NE 
743-9860 

JP Gasway Co. Inc. 
1113 6th St. SE 
247-1410 

Marion Brush Manufacturing & Janitorial Supply Co. 
1685 7th Ave. 
Marion, 52303 
377-0167 

Midwest Janitorial Supply Corp. 
1395 N. Center Point Rd. 
Hiawatha, 52233 
393-6167 

Professional Chemist 
1005 Hawkeye Dr. 
Hiawatha, 52233 
395-0136 

PLASTIC SHEETING 
Plastic sheeting is used to protect bookshelves, catalogs, and other fixtures from water leaks, and can be used to line corrugated boxes to prevent them from becoming soggy. 

Cryovac 
PO Box 1167 52406 
1125 Wilson Ave. SW 
364-0141 

Cope Plastics 
929 N. Compton Dr. 
Hiawatha, 52233 
393-5575 
Will order. 


DISASTER RECOVERY SERVICES


CONSERVATION/PRESERVATION CENTERS 
These centers can provide valuable advice and referrals for assistance on the restoration of unique and special items. 

American Institute for Conservation of Historic and Artistic Works 
1717 K St NE 
Suite 200 
Washington, DC 2006 
202-452-9545 
http://www.aic.standford.edu 
Provides a referral system for conservators. 

Conservation Center for Art and Historic Artifacts 
264 South 23rd Street 
Philadelphia, PA 19103 
Telephone: (215) 545-0613 
http://www.ccaha.org 
CCAHA Field Services can provide advice about recovery of various types of collections, specializing in conservation of paper-based materials. Conservators are able to advise on special collections. Photographic conservator on staff. 

Federal Emergency Management Agency (FEMA) Headquarters 
500 C Street, SW 
Washington, DC 20472 
Telephone: (202) 646-4600 
http://www.fema.gov 
Free publications relating to emergency preparedness. 

National Fire Protection Association 
1 Batterymarch Park 
Quincy, MA 02269-9101 
Toll Free: (617) 770-3000 
Fax: (617) 770-0700 
http://www.nfpa.org 
Fire prevention information and standards. 

Northeast Document Conservation Center 
100 Brickstone Square 
Andover, MA 01810-1494 
Telephone: (978) 470-1010 (24-hr.) 
Fax: (978) 475-6021 
http://www.nedcc.org 
Able to provide basic advice and references in the event of an emergency. Staff conservators are also available for expert consultation. 

Upper Midwest Conservation Association 
Minneapolis Institute of Arts 
2400 Third Ave. South 
Minneapolis, MN 55404 
Telephone: (612) 870-3120 
Fax: (612) 870-3118 
http://www.preserveart.org 



DRYING FACILITIES AND SERVICES 
Vacuum thermal drying is the least desirable alternative, and is not offered by any of the drying services listed. Vacuum freeze-drying is considered the safest method for books. It is the only method in which the water in the materials remains frozen throughout the drying process. Water is removed without passing through the liquid state. In simple vacuum drying, vaporization occurs above 32 degrees Fahrenheit, which means that the wet materials are not frozen, and will continue to react to moisture during drying. Books may warp. Coated paper may fuse to surrounding sheets, and water-soluble adhesives and colors continue to spread. Vacuum drying is cheaper than freeze-drying and is adequate for office files and less valuable books. 

American Freeze-Dry, Inc. 
411 White Horse Rd. 
Audubon, NJ 08106 
Telephone: (856) 546-0777 
American Freeze-Dry is able to vacuum freeze-dry 50 cubic feet of wetted library materials (approximately 625 volumes). The company can also make arrangements for larger quantities with McDonnell Douglas (thermal vacuum drying) or a Canadian company with a 500-cubic-foot vacuum freeze-dry chamber. 

Blackman-Mooring Steamatic Catastrophe, Inc. (BMS) 
International Headquarters 
303 Arthur Street 
Fort Worth, TX 76107 
Telephone: (817) 332-2770 
Fax: (817) 332-6728 
www.bmscat.com 

Cedar Rapids Area Steamatic 
2909 Center Point RD NE 
Cedar Rapids, IA 52402-4035 
Telephone: 362-8833 

Iowa City Area Steamatic 
PO Box 601 
Iowa City 52244 
Telephone: (319) 339-4586 
Fax: (319) 339-9997 
Disaster recovery services, odor removal, vacuum freeze drying 
BMS-Cat provides extensive recovery and restoration services and is able to handle almost any size emergency. Recovery services include paper based materials as well as electronic equipment and magnetic media. Book and document collection are vacuum freeze-dried. BMS Cat offers a free standby service agreement that creates a customer profile, capturing information that is vital in an emergency prior to an event. Portable blast freezer available. 

Disaster Recovery Services 
2425 Blue Smoke Court South 
Ft. Worth, TX 76105 
Toll Free: (800) 856-3333 (24-hr. hotline) 
Telephone: (817) 535-6793 
Fax: (817) 536-1167 
Disaster recovery and recovery planning services, vacuum freeze-drying. 

Document Reprocessors 
5611 Water Street 
Middlesex (Rochester), NY 14507 
Telephone: (716) 554-4500 
Toll Free: (888) 437-9464; 24-hr. hotline 
Fax: (716) 554-4114 
http://www.documentreprocessors.com 
Vacuum freeze-drying, disaster recovery of computer media, microfiche and microfilm, books, business records. Uses vacuum freeze-drying to recover water damaged materials. The vacuum freeze-dry chamber has an 800-cubic-ft. capacity which translates to approximately 10,000 volumes. Also has a thermal freeze-drying process that employs heat and a cold trap. During the drying operation materials cycle from -40 to 60 degrees. 

Midwest Freeze-Dry, Ltd. 
Midwest Center for Stabilization and Conservation 
7326 North Central Park 
Skokie, IL 60076 
Telephone: (847) 679-4756 
Fax: (847) 679-4756 
http://www.midwestfreezedryltd.com 
24-hr. call monitoring 
Freeze-drying of historical volumes, manuscripts, microfilm, blueprints. Uses vacuum freeze-drying to salvage wet books and documents. Their chamber will hold 150 milk crates (approximately 2500 cubic feet, or 31,250 volumes). 

Munters Corporation - Moisture Control Services 
79 Monroe Street 
Amesbury, MA 01913 
Toll Free: (800) 959-7901; 24-hr. hotline 
Telephone: (978) 241-1100 
Fax: (978) 241-1218 
http://www.muntersmcs.com 
Disaster recovery services, building dehumidification, drying services, microfilm drying services. Choices include: vacuum freeze-drying, in-situ drying through dehumidification, or stabilization by freezing materials to be dried at a later time. The vacuum freeze-dryer has a 100-cubic-foot, or 1,250 volume, capacity. 

Munters Corporation - Moisture Control Services 
Chicago District Office & Midwest Region Document Center 
2008 Bloomingdale Rd. 
Glendale Heights, IL 60139-2192 
1-800-686-8377 
http://www.muntersmcs.com 
Known for drying out buildings after water emergencies. Structural drying is one of their specialties. Charges for drying vary widely based on the type of structures to be dried and the type of equipment used. 

SALVAGE - ELECTRONIC DATA & EQUIPMENT 

Aver Drivetronics Data Recovery Service 
42-220 Green Way, Suite B 
Palm Desert, CA 92211 
Telephone: (760) 568-4351 
Fax: (760) 341-8694 
http://www.averdrivetronics.com 
Specializing in repairing damaged data caused by hardware failure, virus contamination, and user error. 

Data Mechanix Services 
18271 McDurmott Street, Suite B 
Irvine, CA 
Toll Free: (800) 886-2231 
http://www.datamechanix.com 
Specializing in the rescue of lost data from hard disk drives and other storage media. 

Data Recovery Labs 
85 Scarsdale Road, Suite 100 
Toronto, ON M3B 2R2 
Canada 
Toll Free: (800) 563-1167 
Toll Free: (877) datarec 
Telephone: (416) 510-6990 
Toll Free Fax: (800) 563-6979 
Fax: (416) 510-6992 
Provides custom-engineered data recovery solutions and data evidence investigations. Free pre-recovery analysis. 

Data Recovery and Reconstruction (Data R&R) 
P.O. Box 35993 
Tucson, AZ 85740 
Telephone: (520) 742-5724 
http://www.datarr.com 
A per drive fee is required for decontamination of fire- or water-damaged drives. Offers a discount for non-profit organizations. No charge for preliminary diagnostics. 

ECO Data Recovery 
4115 Burns Road 
Palm Beach Gardens, FL 33410 
Toll Free: (800) 339-3412 
Telephone: (561) 691-0019 
Fax: (561) 691-0014 
http://www.eco-datarecov.com 
Specializing in electronic data retrieval and restoration of failed hard drives. 

ESS (Electronic System Services) 
239 South Lewis Lane 
Carbondale, IL 62901 
Toll Free: (800) 237-4200 
Toll Free: (888) 759-8758 
Telephone: (618) 529-7779 
Fax: (618) 529-5152 
http://www.datarecovery.org 
Charges no evaluation fee, and can provide 24-hour turnaround. Disks may be sent to the address above with or without prior approval. Please enclose your contact information with your hard drive. 

Excalibur 
101 Billerica Avenue 
5 Billerica Park 
North Billerica, MA 01862-1256 
Toll Free: (800) 466-0893 
Telephone: (978) 663-1700 
Fax: (978) 670-5901 
http://www.excaliburdr.com 
A computer recovery service that can recover data from loss caused by many types of disaster. They have experience working with many types of media and more than twenty operating systems. 

Micro-Surgeon 
6 Sullivan Street 
Westwood, NJ 07675 
Telephone: (201) 666-7880 
After 5:00 PM EST: (201) 619-1796 (please enter " #" after leaving your number) 
http://msurgeon.com/ 
Offers evaluations based upon a flat rate per drive and includes all diagnostic services related to determination of recovery feasibility. Special discounts for the educational market are offered. 

Ontrack 
6321 Bury Drive 
Eden Prairie, MN 55346 
Toll Free: (800) 872-2599 
Phone: (952) 937-5161 
Fax: (952) 937-5750 
http://www.ontrack.com 
Offers emergency and on-site data recovery services as well as Remote Data Recovery (RDR). 

Restoration Technologies, Inc. 
3695 Prairie Lake Court 
Aurora, IL 60504 
Toll Free: (800) 421-9290 
Fax: (708) 851-1774 
Offers a broad range of cleaning services, from cleaning and disinfecting heating ventilation and air conditioning systems (HVAC), to computer media. However their specialty is electronic equipment, including computers, printers, video tape recorders, cameras, etc. 

TexStar Technologies 
3526 FM 528, Suite 200 
Friendswood, Texas 77546 
Telephone: (281) 282-9902 
Fax: (281) 282-9904 
http://www.texstartech.com/index.html 
Specializes in data recovery, computer security, software design, systems integration, and Internet services. 

SALVAGE - MAGNETIC MEDIA 

Film Technology Company, Inc. 
726 North Cole Avenue 
Los Angeles, CA 90038 
Telephone: (213) 464-3456 
Fax: (213) 464-7439 
http://www.filmtech.com 
Nitrate movie film duplication 

John E. Allen, Inc. 
116 North Avenue 
Park Ridge, NJ 07656 
Telephone: (201) 391-3299 
Fax: (201) 391-6335 
Nitrate movie film duplication 

Karl Malkames 
1 Sherwood Place 
Scarsdale, NY 10583 
Telephone: (914) 723-8853 
Nitrate movie film duplication 

Restoration House 
Film Group, Inc. 
PO Box 298 
Belleville, ON K8N 5A2 
Canada 
Telephone: (613) 966-4076 
Fax: (613) 966-8431 
Nitrate movie film duplication 

Smolian Sound Studios 
1 Wormans Mill Court 
Frederick, MD 21701 
Telephone: (301) 694-5134 
Well known for offering all types of audio tape restoration. Also works with acetate and shellac discs. 

Sound Studios, Inc. 
1296 East 48th Street 
Brooklyn, NY 11234-2102 
Telephone: (718) 338-8284 or (212) 870-1694 
Consulting and treatment of audio tape collections. Able to work with a variety of formats. 

SPECS Brothers 
PO Box 5 
Ridgefield Park, NJ 07660 
Toll Free: (800) 852-7732 
elephone: (201) 440-6589 
Fax: (201) 440-6588 
http://www.specsbros.com 
Specializes in the recovery of videotapes after any type of disaster. Offers recovery advice, assistance, as well as cleaning and copying services for affected tapes. SPECS Bros. also cleans and copies archival video and audiotapes. 

SALVAGE - MICROFILM 

Eastman Kodak Company 
Disaster Recovery Laboratory 
1700 Dewey Avenue 
B-65, Door G, Room 340 
Rochester, NY 14650-1819 
Toll Free: 800-EKC-TEST (352-8378) 
Telephone: (716) 253-3907 
http://www.kodak.com/global/mul/business/docimaging 
Reprocesses original camera films (only Kodak brand) free of charge. There is no limit on the number of rolls. Films should be packaged according to Kodak's instructions that are given when Kodak is notified. 

New England Micrographics 
750 E. Industrial Park Drive 
Manchester, NH 03109 
Toll Free: (800) 340-1171 
Telephone: (603) 625-1171 
Fax: (603) 625-2515 
http://www.nemicrographics.com 
Reprocesses any amount of water-damaged microfilm, and also provides off-site storage for microfilm and computer media. Cost is based on the size and nature of the request. Works with Fuji film and also Ilford color film. 

SALVAGE - PHOTOGRAPHIC MATERIALS 

Conservation Center for Art and Historic Artifacts 
264 South 23rd Street 
Philadelphia, PA 19103 
Telephone: (215) 545-0613 
Provides advice about recovery of various types of collections. A photograph conservator is on staff to advise on recovery and treatment options for photographic collections. 

Northeast Document Conservation Center 
100 Brickstone Square 
Andover, MA 01810-1494 
Telephone: (978) 470-1010 (24 hrs.) 
Fax: (978) 475-6021 
http://www.nedcc.org 
Has photographic conservators with a wide range of knowledge of the various photographic formats. Conservators are available for expert consultation, advice, and treatment of collections involved in natural or other disasters. 

WATER ALARMS 

Gaylord, University Products, and some of the other archival suppliers also sell water alarms: 

Dorlen Products, Inc. 
6615 West Layton Avenue 
Milwaukee, WI 53220 
Telephone: (414) 282-4840 
Fax: (414) 282-5670 
http://www.wateralert.com 
Manufacturer and distributor of Water Alert detectors 

PRG (Preservation Resource Group, Inc.) 
Box 1768 
Rockville, MD 20849-1768 
Telephone: (301) 309-2222 
Fax: (301) 279-7885 
Order Desk: (800) 774-7819 
http://www.prginc.com 
Distributor of Waterbug detector 

Datasonic, Inc. 
255 East Second Street 
Mineola, NY 11501 
Telephone: (516) 248-7330 
Distributor of Flood Alert Water Sensing Alarm 

Direct Safety Company 
7815 South 46th Street 
Phoenix, AZ 85044 
Telephone: (800) 528-7405 
Fax: (800) 760-2975 
http://www.directsafety.com 

Raychem Corporation 
TraceTek Products Group 
300 Constitution Drive 
Menlo Park, CA 94025 
Telephone: (650) 361-4602 
Telephone: (650) 361-5579 
Distributor of water-sensing cable. 

Retawmatic Corporation 
149-11A 41st Avenue Flushing, NY 11355 
Telephone: (718) 886-0502 
Fax: (718) 886-0502 
Distributor of surface water detectors 

Sonin Inc. 
301 Fields Lane #201 
Brewster, NY 10509 
Toll Free: (800) 223-7511 
Fax: (845) 277-8154 
http://www.sonin.com 
Manufacturer of SONIN Water Alarms

